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PARISH REPORT JUNE 2026 
ORWELL & VILLAGES

Waste Collections – apology and explanation
As councillors we are acutely aware of the very real problems that the current poor waste collection service is having on many residents particularly in our more rural areas. We must apologise at the outset but wanted to set out what ESC is doing at present and the plan to return the service to normal levels.
The Cabinet met with the Strategic Directors and senior staff last Wednesday (24th June) and the following statement was sent out to all councillors on Friday (26th June). Whilst it is fairly long, we feel it is worth sending to all parish councils and if possible, for parishes to forward onto their residents.
We would stress that the position is fast moving and the council will endeavour to update as often as possible on the ESC app. We realise however that only around one third of residents are signed up for the ESC app at present so if you can inform your neighbours that would be appreciated. 
One item not mentioned in the statement is that ESC, in common with many councils, have only received a proportion of the additional costs for the national roll-out of this scheme from Westminster. In our case the shortfall is roughly £ 1 million which we are having to find from other budgets or reserves.  
“This is not an acceptable level of service; I am the lead for this and wanted to provide you with reassurance that I am aware that we need significant improvements. This has been a major, complex exercise, with changes to almost all parts of the system – routes, rounds, staff, contracts and collection streams. It was inevitable that this would cause pressure in the system – but we are seeing unacceptable levels of disruption that we will get right in the coming weeks.
While it is a complicated picture and not everything will fall into the following categories, there are two issues that have impacted collections this week:
Potential issues with the length of rounds in rural parts of the district – we are reviewing these with ESSL
Heat related absence – the operation in Ufford in particular has been impacted by high levels of staff absence, primarily affecting loaders and some drivers.
What we are doing about it:
Officers are working closely with East Suffolk Services to understand the causes of underperformance in certain collection rounds. This work is our number one focus and includes daily monitoring and analysis of operational data, alongside a review of routes to determine where adjustments may be required to improve reliability and efficiency. Paul Ashton, Chris Bally and I – along with operational colleagues - are meeting the senior management team at ESSL – including the Managing Director and Director of Operations - regularly to review performance and their mitigation plans, in addition to daily monitoring.
At those meetings we are reviewing:
All data from the previous week
A look ahead at operational issues that might impact the service
Staffing resilience
Vehicle and fleet issues
Traffic & Routes – in particular, where issues may present themselves in the week ahead, and what the plan is to mitigate this 
New rounds and new processes – including identifying where the reality of routes is departing from the detailed modelling we did when preparing for Better Recycling
Communications – what are we saying to residents and members about collections
What ESSL are doing about it:
ESSL have been managing absence by using additional crew capacity, ensuring that crews assist other areas where bins have been missed, while trying to bring in agency staff and part time staff to make up for staff shortfalls. Additional vehicles are available, and if staffing allows, additional catch up rounds are being put out, including at weekends and on Mondays – which are, ordinarily, non-collection days. Crews are starting earlier during periods of hot weather, and have been provided with opportunities for additional rest breaks. Clearly – this can have an impact on collection rates.
In terms of performance – we are still collating the data for this week, but it does appear that there has been an improvement in the number of food collections this week. Last week, 59% of food collections were made. On Tuesday of this week, it was 75%. On Wednesday it was 69%. Yesterday, nearly 80% of food bins were collected. The intention is that – for those areas that were missed this week – these are prioritised for collection next week
Message to residents whose bins have been missed:
While missed collections can always occur, there has been a knock-on impact on other waste streams, as crews aim to ensure food waste issues are addressed. 
Any missed collections should be reported by residents to the Council: Missed bin collection - My East Suffolk. 
ESSL crews will endeavour to return to missed bins as quickly as possible.so, if you can, please leave your larger bins out for collection if they are not emptied. ESSL will be aiming to provide weekend and Monday collections to cover missed rounds. 
Where wheeled bins are missed – crews will be aiming to prioritise the collection of residual and garden waste bins. 

Advice about outstanding delivery of new bins:
Around 98% of new bin deliveries have now been completed.
If customers have not received their new bin(s) they should contact the Council: Better Recycling bin delivery issue - My East Suffolk.
Once this is reported, there is no need to contact the council again
We fully appreciate the frustration being experienced by residents and members. Significant time and resources are being dedicated to resolving these issues, and ensuring the service reaches the expected standard is our top priority.
We will continue to keep the situation under close review and provide further updates as improvements are delivered. We also recognise that communications is important and we will continue to provide regular updates via the app, social media, the press and via our customer services teams who are doing an incredible job supporting residents. We will also use the Council website to provide general advice about the overall picture with instruction for residents whose collections are missed – we have now published our latest update: Waste and recycling collection delays | East Suffolk Council
Thank you for your continued support and for relaying resident concerns, which remain vital in helping us target areas requiring attention.” 
This is clearly a position we would not wish to be in but hopefully residents would agree that the priority now should be to clear the food waste collection first, followed by the residual bins. This may result in some other bin collections being delayed.  Garden waste contracts are likely to be extended. Please follow the advice on the ESC app and do please report missed bin collections as above so remedial action can be taken
If you have not yet received your new bins, please do report this as above as pretty much all routes are delivered now although there may be some isolated houses missed especially in rural areas.

Friends of the Earth- Environmental data for Orwell & Villages
Friends of the Earth have created a very useful report for each district council ward which has been passed to councillors. 
A full copy of the report is available at: Orwell-and-Villages-env-report.pdf - Google Drive
The key points reveal that 2,519 homes in Orwell & Villages are poorly insulated with EPC ratings below EPC-3. This equates to 56% of homes in the ward which would require an upgrade before they can be sold. On these figures the ward is 17th out of 29 wards requiring upgrades. 
The summer tree canopy cover in the ward is currently 7.3% against a recommended level of  20%. Trees provide both shade and reduce flooding whilst improving air quality. On the bright side 100% of our residents live within a 15-minute walk of a green space.
Orwell & Villages ranks 12th out of 29 wards for pollution levels with parts of the ward reaching 14.7 ug/m3 for nitrogen dioxide against the WHO recommended level of 10 and 7.5 for particulates against the WHO recommended level of 5.
Information regarding other wards in East Suffolk or in other council areas can be found on the Friends of the Earth website.  



Cadent works on Trimley High Road 
We have been disappointed by the lack of engagement by Cadent and their representatives in relation to the gas pipe replacement works taking place on High Road Trimley and some roads off which are due to last for four months. 
We were only advised less than a week before works were to commence of a “consultation” event to be held on 22nd June, the very same day as the works were due to commence.  We wrote to Cadent seeking confirmation that bus routes and stops would not be affected, pointing out they had not included Trimley St Martin parish council in their invitation, and asking for confirmation that ESC had been consulted to ensure waste collections would continue during this period. 
The works started on 23rd June with no advance warning signs in place and the traffic light controlled single lane has taken two bus stops out of commission at least temporarily. Cadent’s representatives had advised bus stops would be unaffected and had also told us that they were not obliged to consult with ESC on waste collections.  ESC has confirmed that they will endeavour to continue all waste collections along High Road although this could lead to minor hold-ups for traffic whilst they do so.

Ease the Squeeze on Cost of Living
Are you, or someone you know, worried about the increasing cost of living? We understand the pressures faced by many people today and we are working closely with key partners to ensure support is available to help ease the squeeze for households in East Suffolk.
To make it as easy as possible for you to access the services and support available, locally and nationally, we have gathered information about them in one place:
www.eastsuffolk.gov.uk/community/squeeze/

As always if parish councillors need to contact either of us, please feel free to do so.
Cllr Mike Ninnmey:  Home tel no 01394 277610  Mobile: 07823 372503 
E-mail: mike.ninnmey@eastsuffolk.gov.uk
Cllr Lee Reeves: Home tel no 01394 284506 (preferred)  Mobile 07823 372501 
E-mail: lee.reeves@eastsuffolk.gov.uk
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From: Hannah Brown (GHI) <Hannah.Brown@suffolk.gov.uk> on behalf of John Clements <lohn.Clements@suffolkhighways.org>
Sent: Friday, June 12, 2026 10:31 AM

To: clerk@newbourneparishcouncil.gov.uk <clerk@newbourneparishcouncil.gov.uk>

Subject: RE: Report on The Street, Newbourne

Dear Julz Cooper,
Thank you for contacting us and for outlining your concerns regarding the spring water emerging beneath the carriageway at The Street, Newbourne.

Suffolk Highways is aware that this has been a longstanding issue at this location, which has contributed to the accelerated deterioration of the road surface. Both the deterioration and the presence of water present additional
hazards, particularly during winter months when freezing conditions can occur.

As you have suggested, introducing additional drainage beneath the road surface, or alternatively installing a gully or channel close to where the water emerges, could help to reduce the problem. However, there are existing
utilities and services beneath the carriageway that may limit what can be physically installed. Any drainage improvement scheme would also require significant investment in both funding and resources.

| would like to be transparent about the constraints we are working within. The Suffolk Highways Flood Site Register—which identifies locations for potential future drainage improvements—currently contains over 1,000 sites. This
equates to approximately twenty years’ worth of work under current budgets, and new flooding sites continue to be submitted each month. More than 100 of these locations involve internal flooding within properties, and even

these higher-priority cases can experience delays of several years before works are delivered.

Given these pressures, it is unlikely that drainage improvements at The Street, Newbourne can be scheduled in the foreseeable future. | appreciate that this will be disappointing news, and | regret that | am unable to offer a more
positive update at this time.

In the meantime, we will continue to respond to potholes and other safety defects, although we recognise that such reactive repairs do not provide a permanent long-term solution.

Thank you again for bringing this matter to our attention. Please be assured that your concerns are understood. Should the situation worsen or new issues arise, we encourage you to contact us so that we can review the
circumstances further.

Regards,

John Clements (He/Him)
Assistant Director of Highways Services
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Subject: The St, Newbourne

Good morning Julz Cooper,

Thank you for contacting us regarding the road condition at The Street, Newbourne.

| am the Local Engineer who provides support to the County Councillor, Clir Mulcahy, who we work very closely with.

| personally know this stretch of road well, as | often cycle here or walk the dog at Hemley. This section of road has a natural spring, and is often if not persistently wet, which can contribute towards road defects
appearing. Following your recent report, these have been assessed, and repairs have been ordered to deal with these. If further defects do appear, please do report these online.

With a spring present, they are extraordinarily difficult to manage. If we undertake light works such as extensive carriageway patching to try and cap the spring, as a natural feature, it will likely spring up within a
similar location, which could be in the adjacent property or land, which could cause horrendous issues for the property owner. There is a similar issue in Gulpher Road, Felixstowe which is persistently wet, and
again a difficult one to resolve. As a result, this has been handed over to our Forward Programme Drainage team to assess, design and schedule any works. As there is no internal flooding at this location, nor is it
on a high priority road in terms of road usage and traffic volumes, it will score lower than other sites. This location will be monitored, and as further funds become available it will be attended to. With many
thousands of drainage sites known to us, these are all triaged and prioritised, and as funding allows permanently repaired.

Kind Regards

Joshua White

Community Liaison Engineer
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Sent: 28 June 2026 1035
To: planning
Subject: DC/26/1886/7UL

Application no: DC/26/1886/FUL
Strong Objection to the Proposed Location of the External Oil Boiler
Dear Planning Officer,

R

etrospective Planning Application - Front Fencing, Oil Tank and External Oil Boiler

Iwish to formally object to the proposed location of the external oil
retrospective planning application.

ired combi boiler as part of this

While | have no objection to the proposed front fencing or the proposed location of the oil tank, | have.
serious concerns regarding the positioning of the external boiler.

My objections are as follows:
1. Fire Safety and Building Regulations

The external boiler has been positioned extremely close to my property and raises significant fire
safety concerns.

The boiler i located approximately 1.8 metres from my property. It only around 80-100 mm from
combustible materials, namely my timber log store. The log store has been in this ocation for over six
years, long before the boiler was installed.(Sce attached photos). The boileis also approximately
1.8-2.0 metres from my French doors, which are frequently used for access and ventilation.

Given these clearances, | question whether the installation complies with the relevant Building
Regulations, Approved Document ), OFTEC installation standards, and the manufacturer's specified
minimum separation distances from combustible materials and boundaries

2. Position Adjacent o the Boundary

The boiler has been installed immediately adjacent to the boundary with my property.
(Approximately S0mm from my property boundary)

This unnecessarily places the impacts of the installation directly upon my property when alternative
locations within the applicant’s land appear to have been available.

3. Noise Nuisance

External oil boilers generate operational noise from the burner and fan.
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Theolr s posioned decly opposieaasof my bome cdng y g, bckoom and
aIh100m. During ast winter | ould hear the bole fiing up in the cary hours of he morning which
aused me sieep distubance. Likewise in warmer wealher when | have the French doors of Kichen
window open the noise wil e a nuisance.

4 Fumes and A Pollution
The flueislocated close to my property and in proximiy to my French doors.

1am concened that combustion gases and odours may affect the enjoyment of my home,
particularly when doors or windows are open, and thal emissions could enler habilable 1ooms.

5. Relrospective Nature of the Application

15 o concaring i h postonf e el oer i ot form part o the original approved
fans,

“The installation has been carried out withoul the benefit of lanning scrutiny of consulation with
neighbouring properties.

Had the location been shown on the original application, | would have objected a1 that stage.
6. Lack of Pre-Application Consultation

No discussion or consuitation took place with myself before instaling the baile n such a sensitive
locaion immediately beside the boundary.

Given the potential impliations for safety,noise and residenial amenty. this lack of engagement is
disappointing,

Conclusion

For the reasons oulined above, | respectully request that the Local Planning Authorlty refuses.
fetrospecive approval for the curtentlocaion o he externa ol bokr orrequires i 0 be elocated
o positon thal compliesfll wih Bulding Regulations, OFTEC guidance, manufacturer clearance
requirements and minimises the impact on neighbouring propertis.

The currentfocation appears to have been sclected for the convenience of the applicant aiher than
1o minimise the impact on myself and my home. There appears lo have been allernalive locatlons
within the applicant’s properly that would have reduced the effect on my residential amenty

| have no objction t he proposed font fencng o th ol Lk locaton. My obecton eaies solely
1o he external boller andits unsutable siing

“Thank you fo taking my comments ino consideration
Yours faithfuly.

Lee Carter

Please confirm receipt of this email at your earlies! conver
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P30 Newbourne Parish Council
Quarter 1 (Ending 05/07/2026)

Employer

Income Tax

3

National
Insurance
Contributions

-

Year to Date

PAYE rforenco. 120R82575
Accounts Offc rferonce 120PN00S50254
Gross tax s16520
Roceived rom HMRC 1o efund tax £000
Gross Student + Postgraduate Loan decuctions 2000
Gross IS decuctions 2000
O deductons sufered 2000
NETINCOME TAX (1) er6520
Employeo Natonai Insurance contrbuions 2000
Employer Nationa Insurance contrbutions 000
Statutory Matenity Pay rocovered + NIC compensation 2000
Statuory Paternity Pay rocovered + NIC compensation 5000
Statuony Adoption Payrecovered + NIC compensation 5000
Statutory Shared Parenta Pay racovered + NIC compensation 000
Statutory Parental Bareavement Pay recovered + NIC compensation  £0.00
Statutory Noonatal Care Pay recovered + NI compansation 000
Reconod from HRG o pay Statutory Pay 000
Employment Alowance claim 000
Aopeenticostip oy w000
NET NATIONAL INSURANCE CONTRIBUTIONS 2) 000
Amount due in provious pariods £000
Amount pid in provius periods 2000
Aeusmont 000
SHORTFALL ) 2000

Total amount duo (1 +2 + 3)

£165.20
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D e Accountnumber  GP 0110094
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Bl reference Qo kY
MRS P FROST
MRS PATRICIA FROST T/A NEWBOURNE
VILLAGE HALL
NEWBOURNE VILLAGE HALL
MILL ROAD Services covered by this bill
NEWBOURNE see bt.combiling for ull detals
1P124NP

Broadband

Your quarterly business bill

The total owed on this account is
% £ 140.18 including VAT

‘Thank you for paying by Direct Debit - this payment will be taken from your
bank account on or just after 17 July.

This bill

Regular charges £128.82
Discounts -£12.00
Total VAT £23.36
Total for this bill £140.18

2
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MISS JULIA ALICE COOPER
NEWBOURNE PARISH COUNCIL
2 HIGH HOUSE COTTAGES
HEMLEY

WOODBRIDGE

1P12 4QE

Your Business accounts—at a glance

Up-to-date account information

o get your current balances or find out about other accounts you have that
aren't isted here, log on to oniine banking (if you're registered),
o call us on 0345 605 2345

Your balances on 03 July 2026

Business Current Accounts

Business Savings Accounts
Business Premium Account

Sort Code 209807+ Account No 60662402

This is the end of your account summary.
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MISS JULIA ALICE COOPER

NEWBOURNE PARISH COUNCIL
2 HIGH HOUSE COTTAGES
HEMLEY
WOODBRIDGE
P12 4QE
Your Community Account Ata glance
05 Jun - 03 Jul 2026
Date  Description Money out £ Money in £ Balance £ Start balance £13,72351
5)un  Start Balance 1372351 Money out £704.86
17)un # Cheque Issued 704.86 1301865 > Commission charges £0.00
oo *Comesendum o
Money in £250.00
Giro zrﬁg:dm Bacton Trust 25000 13,26865 » Cross ntevest camed £0.00
3)Jul  Balance carried forward 13,26865 End balance £13,26865

Total Payments/Receipts 704.86 250.00

Anything wrong? f you notice any incorrect or unusual transactions, see the next page for how

to get in touch with us.

Your deposit s eigble for protection
by the Financial Services
Compensation Scheme.




